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Some of the information in this presentation may constitute forward-looking statements 

and projections. Any such statements and projections reflect various estimates and 

assumptions by IQVIA concerning anticipated results. Whether or not any such forward-

looking statements or projections are in fact achieved will depend upon future events, 

some of which are not within the control of IQVIA. Accordingly, actual results may vary 

from the projected results and such variations may be material. These forward-looking 

statements and projections represent our views only as of the date they are made, and 

IQVIA undertakes no obligation to correct or update them, whether as a result of new 

information, future events or otherwise. 

All trademarks or service marks are the property of IQVIA or their respective owners. 

Solely for convenience, the trademarks, service marks and trade names are referenced 

without the ®, (sm) and (TM) symbols, but we will assert, to the fullest extent under 

applicable law, our rights or the rights of the applicable licensors to these marks. 
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…had to recall two 
batches of Robaxin® 

750mg Tablets 100, 

owing to an error in 

the amount of 

dosage… 

 

…had to recall 
Laxocodyl because 

of a certain medicine 

for adults that was 

instead labeled as 

being for children… 

 

…56 lots of an 
asthma treatment 
sold in US retail 
outlets were recalled 
because the product 
carton label failed to 
include a range of 
information about 
when treatment 
should be stopped 
and a doctor 
consulted… 

 

…is recalling a batch 
of Clopidogrel Oral 

Solution 75mg in 5ml 

due to a discrepancy 

with the product 

labelling that could 

result in an incorrect 

volume to be 

administered to the 

patient… 

 

Who is to blame? 
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Complex Landscape 
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Labeling Information Management 
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Key Labeling Management Capabilities  
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Key 
capabilities 

Global planning 

and tracking of 

label changes 

Label content 

management 

Compliance 

and process 

reporting 

Label 

authoring 

and approval 

Artwork 

implementation 

support key 

capabilities 

Label 

submission 

tracking 

Translation 

management 

Orchestrate label management 

workflow from change request 

through implementation 

Ensure consistency and accuracy 

of core and regional labels through 

structured content management  

Enjoy end-to-end visibility 

across markets with integrated 

reporting and dashboards 

 

1 

2 

3 

Leverage regulatory intelligence 

to drive label, translation and 

artwork implementation 
4 
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Implementation Tracking 
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DOWN STREAM LABELING MILESTONES UPSTREAM LABELING MILESTONES 
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Beyond Label Approval 
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label 

ERP 
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Achieving Labeling Compliance 

A Smart Approach to Labeling 
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Create 
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• Document Management 

• Content Management 

• Componentized Label Intake 

• Text Comparison 

• Translation Management 

Change 
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• Submission Management 

• HA Interactions 

• Translation Management 
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Label Change Requests 
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Aligned Artwork 
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Change Planning and Tracking 
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Relationship Management 
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Q&A 
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Cham Williams 

Associate Director, Safety, 

Regulatory and Quality 

Solutions, IQVIA 

 

cham.williams@iqvia.com 

David Wilson 
 

Associate Business 

Development Director  

Regulatory Technology 

Solutions 

david.wilson@iqvia.com 

 

Thank you! 

Please contact us for more information. 
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